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Mission Statement

It is the mission of the Puyallup Tribal Health Authority 

(PTHA) to provide quality health care and promote  

wellness in a culturally appropriate manner.

Information on scheduling your

Dental Appointment

Puyallup Tribal Health Authority

To make an appointment, please call:

(253) 593-0232



Exam and Cleaning 
Appointment
To schedule a dental exam and cleaning 

appointment, call the dental clinic any time 

Monday through Friday 8:00 AM to 5:00 PM. 

Our receptionists will assist you in setting up 

an appointment or will inform you when dental 

exam appointments will next be available.

You no longer need to call on Monday 

mornings for dental appointments.

If you require any dental treatment after 

your exam, we will call you to schedule your 

appointment. Please let us know if your 

phone number changes. Once you receive an 

appointment for treatment, you will receive 

additional appointments until your treatment is 

completed.

It is very important not to miss any 

appointments. Missing appointments can cause 

long delays in your dental care.

Urgent Care Appointment
If you need urgent dental care for a toothache, swelling, 
or other painful condition, please call and speak to the 
Urgent Care dental assistant. She will arrange a time 
for you, usually within 1 to 3 days. For severe pain or 
swelling she will get you in as soon as possible. We do 
not have a “walk-in” clinic. If you do walk in without 
arranging a time, it is possible that you may not be seen 
or that you will have to wait for a long time.

Urgent Care Follow-Up 
Appointment
If follow-up care is necessary for the urgent problem, 
you will be asked to call us the following day or at your 
convenience. The receptionist will assist you with setting 
up this appointment or will take down your information 
and call you when an appointment time is available.

Important information about 
dental appointments:
• Your dental care is important to us. In  
 order for us to provide the best service for  
 you, please come in 10 minutes prior to  
 your appointment time.

• Please give us a 24-hour notice when  
 possible if you need to cancel or reschedule  
 your appointment.

• If you fail to show up for your appointment,  
 it will be difficult for you to get back  
 into our appointment system. Also, it is lost  
 appointment time for others in our  
 community.

• Children under the age of 18 must have a  
 parent/guardian present at all times when  
 treatment is being done.


